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ABSTRACT

This study is an integrated research which had the objectives as follows: 1) to
study the model of communication for the management of sustainable tourism
cooperation in all sectors in Pathum Thani province, and 2) to propose the model of
communication for the management of sustainable tourism cooperation in all sectors in
Pathum Thani province. The researchers conducted a survey of historical tourist
attractions in Pathum Thani which included 9 temples as follows: Wat Boat, Wat
Chinwararam, Wat Chedihoy, Wat Sarnchao, Wat Hongpathummawat, Wat Sing, Wat
Saladangnua, Wat Songpinong and Wat Bangna. A survey concermned with 400 participants
who were tourists and people living in Pathum Thani. The instrument in this study
consisted of questionnaire, interview, observation, focus group discussion and public
hearing. The validity of the instrument (IOC) was 0.8 and the reliability was 0.76 the
statistics for analysis were percentage, frequency, mean, standard deviation and multiple
regression.

The findings of this study were as follows:
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1. The level of opinions of the public towards the model of communication was
found as a whole at the highest level (X = 4.23, S.D. = 0.76) Considering each aspect, the
levels of opinion were arranged from high mean to low mean as follows: the model of
communication classified by ways of communication, the model of communication
classified by communication channel, and the model of communication classified by
characteristics of commmunication.

2. Overall, the level of opinions of the public towards tourism management was
at the highest level (X = 4.32, S.D. = 0.72). As for each aspect, the results from the highest
level were as follows: tourism management related to environment, tourismm management
related to economics and tourism management related to society and culture.

3. The level of opinions of the public towards sustainable tourism cooperation
was found as a whole at the highest level (X = 4.35, S.D. = 0.70) Concerning each aspect,
in order of high level to low level, the results were as follows: sustainable tourism
cooperation in terms of the development of tourism consciousness, sustainable tourism
cooperation in terms of the development of tourism resources, sustainable tourism
cooperation in terms of the development of environment in tourist attractions and tourism
business.

4. The model of communication correlated with tourism management; and the
model of communication and tourism management were significantly correlated with
sustainable tourism at the level of .05

5. The communication model of Pathum Thani cooperative sustainable tourism
management was one form that had its own direction. For example, to communicate from
top to bottom, bottom to top, and horizontal direction. In addition, the one way and two
way direction were another forms of the place’s communication, which would support the
tourism management in order to receive the organization’s collaboration through both
performances and activities. This included the tourism location would be promoted, that
resulted to provide the cooperative tourism in long run.
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